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S6: 776 IBC-THPTHVN Thanh phé Hé Chi Minh, ngay 06 thang 10 ndm 2026
BAO CAO

Phan tich két qua khdo sat mire d9 hai long cia phu huynh
va hgc sinh ve chat lwong dich vu gido duc nam 2026

Can ci Ké hoach gido duc nam hoc 2026-2027,

Cén cilr Ké hoach s6 755/KH-THPTHVN ngay 01 thang 10 nam 2026 vé
viéc 16 churc khao sat ddnh gia mirc d0 hai long cua phu huynh va hoc sinh vé chat
luong dich vu giao duc nam 2026.

Truong THPT Huynh Vin Nghé bao cao két qua danh gia mirc d¢ hai long
cua phy huynh hoc sinh (PHHS) va hoc sinh (HS) d61 voi dich vu gido duc cong
nam 2026 véi cac ndi dung cu thé nhu sau:

I. KET QUA KHAO SAT CHUNG

1. Thoi gian va hinh thire thue hién

Thoi gian: Khao sat duoc tién hanh tir ngay 02/10/2026 dén hét ngay
05/10/2026.

Hinh thire: Khao sat truc tuyén théng qua biéu mau Google Forms (Link:
https://forms.gle/gMDRSJ6yB1n1AdXC7).

Noi dung: Phiéu khao sat bao gom 20 ti€u chi danh gia theo thang diém 5,
duoc chia thanh 4 nhém ndi dung cot 161 va phan cau hdi mé dong gop y kién.

2. S6 lwong va ty 18 tham gia

Hoc sinh: C6 1.439 luot phan hoi trén tong chi tiéu 1.609 hoc sinh, dat ty
1¢ 89,43%.

Phu huynh: C6 1.152 luot phan hoi trén tong chi tiéu 1.609 phu huynh, dat
ty 1€ 71,60%.

q Tong cong: Toan trudong ghi nhan 2.591 luot tra 101, dat 80,52% so véi
tong chi ticu.
II. PHAN TiCH CU THE THEO NHOM TIEU CHi

Nhin chung, phu huynh c6 xu hudéng danh gia tich cuc hon hoc sinh & ca 4
nhom tiéu chi khao sat.

1. Nhom Cong tac quan 1y va lién lac (4 ti€u chi)
Hoc sinh danh gia diém trung binh 4,01 (71,20% & muc 4-5).
Phy huynh danh gia diém trung binh 4,14 (78,04% & mirc 4-5).
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Nhdn xét: Viéc cung cap thong tin tir nha truong dat ty 1& hai long cao
(72,69% HS va 79,69% PH ¢ muc 4-5), khang dinh hiéu qua cta cong tac truyén
thdng va quan 1y thong tin.

2. Nhém Chat lugng giang day va hoc tap (5 tiéu chi)

Hoc sinh danh gia diém trung binh 3,99 (71,10% ¢ muc 4-5)

Phy huynh danh gia diém trung binh 4,12 (77,33% & mic 4-5).

Nhdn xét: Nang luc chuyén mon cia giao vién 1a diém sang 16n, dat 72,97%
o HS va 78,21% ¢ PH danh gia mirc 4-5. Tuy nhién, phuong phap giang day tich
cuc, dé hiéu chi dat 67,55% & HS, can duoc tiép tuc doi méi.

3. Nhom Cong tac hd trg va cac hoat dong gido duc (5 tiéu chi)

Hoc sinh danh gia diém trung binh 3,99 (70,37% & mirc 4-5).

Phy huynh danh gia diém trung binh 4,11 (76,41% & mirc 4-5).

Nhdn xét: Hoat dong cua gido vién chu nhiém duogc ghi nhan rét tot (dat
74,43% HS va 79,25% PH é"ml’xqc 4-5) . Mat khac, hpat (:I(f)ng ngoai khoa, cau lac
bo chi dat 67,82%, do1 hoi can t6 chire da dang va hap dan hon.

4. Nhom Co so vat chit va moi truong hoc tap (6 tiéu chi) Day la nhom tiéu
chi c6 muc do hai 10ng thap nhat va 13 vu tién hang dau can khic phuc.

Hoc sinh danh gia diém trung binh 3,70 (57,25% & murc 4-5).
Phu huynh danh gia diém trung binh 3,91 (67,64% & muc 4-5).

Nhdn xét: Trang thiét bi phong hoc chi dat 45,45% HS va 60,33% PH danh
gid muc 4-5. Cac khu vuc vé€ sinh truong 16p dat 53,93% HS va 66,49% PH;
phong chirc nang dat 55,25% HS va 64,67% PH.

Phan tich y kién mé: Céac tir khoa phan anh nhiéu nhat tap trung vao: "co
so vat chat" (280 luot HS, 206 luot PH); "may chiéu" (167 lugt HS, 68 luot PH);
"quat" (61 luot HS, 25 luot PH) va "nha v¢ sinh" (38 luot HS, 19 luot PH)

5. Mire d9 sin long giéi thiéu nha truong

Chic chin cé: 707 HS (49,13%) va 631 PH (54,77%).

Co thé: 700 HS (48,64%) va 505 PH (43,84%).

Khéng: 32 HS (2,22%) va 16 PH (1,39%).

Muc d6 san long gioi thiu nha truong Chiéc chén co: 707 HS (49,13%) va
631 PH (54,77%). C6 thé: 700 HS (48,64%) va 505 PH (43,84%). Khong: 32 HS
(2,22%) va 16 PH (1,39%). Ty 18 tin nhiém dat mc rat cao, chiém 97,77% ¢ hoc
sinh va 98,61% & phu huynh, khang dinh uy tin va chét luong ¢t 16i ctia nha
truong V?ln dugc cong dong danh gia tot. Phu huynh c6 xu hudng tin tuéng tuyét
ddi cao hon hoc sinh (54,77% so véi 49,13%) do su an tam vé nang luc doi ngl
va cong tac quan ly.

I11. PANH GIA CHUNG



1. Uu diém

Chat luong chuyén mon cua gido vién, hiéu qua cia cong tdc chu nhiém,
kha nang cung cap thong tin va khau quan ly dugc danh gia tuong doi tich cuc;
phan 16n nguoi tham gia san long can nhac gidi thi¢u nha trudong.

2. Han ché

Trang thiét bi phong hoc, h¢ thong nha vé sinh va cac phong chuc ning co
murc hai long thap nhat. Hoat dong ngoai khoa va phuong phap giang day can
dugc chu trong d6i m6i manh mé hon. Bén canh d6, sb luot khao sat ciia phu
huynh chwa dong déu giira cac 16p.

IV. PHUONG HUONG, GIAI PHAP CAI TIEN

1. Vé co s& vat chat: Khan truong ra soat thuc té timg phong hoc, kiém tra
tinh trang mdy chiéu, quat, ban ghé, phong chitc ning va hé thong nha vé sinh.
Lap danh muc stra chita, bo sung theo mirc do cap thiét; diy nhanh tién do chi
dinh thau dé khic phuc ngay cac hu hong tai khu vuc nha vé sinh.

2. Vé chat lwong gido duc: Tiép tuc bdi dudng chuyén mon cho gido vién,
d6i méi phuong phap day hoc theo hudng ting cuong tuwong tac, thuc hanh. Cha
trong cong tac tu van tim 1y, hudng nghiép va phét trién cac hoat dong trai
nghiém, cau lac bo phil hop véi nhu cau thuce té cta hoc sinh.

3. V& cong tac quan ly: Duy tri tinh cong khai, minh bach; nang cao chat
luong thong tin lién lac va chuan hoa quy trinh tiép nhén, phan héi kién nghi ctia
PHHS. Phan cong cu thé bo phan phu trach xtr ly, a an dinh thoi han va danh gia
sat sao két qua khac phuc.

V.KET LUAN

Dot khao sat da duoc to chirc dung Ké hoach, thu hat 2.591 luot phan hoi
(dat 80,52% chi tiéu). Két qua cho thy cac mat giang day, chu nhiém va quan ly
dugc ghi nhan tét, tuy nhién co s& vat chat va moi truong hoc tap dang la van dé
can uu tién cai thién. Nha truong nghiém tac tiép thu cac ¥ kién déng gop, dua
vao co so dir lidu nay dé tién hanh céc bién phap khic phuc, nham khong ngimg
nang cao chat luong dich vu gido duc trong thoi gian t6i. /.

Noi nhgn: KT. HIEU TRUONG
- Ban 1anh dao; ; R .

-T6 CM, 16 VP; PHO HIEU TRUONG
- Mail cbng vu;

- Website truong (dé cong khai);
- Luu: VT.
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0, HUTNA VAN NGHE

Lé Phwong Thao
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