SO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHIMINH Poc lap - Tw do - Hanh phac
TRUONG THPT HUYNH VAN NGHE
S6: 755 IKH-THPTHVN Thanh phé Hé Chi Minh, ngay 01 thing 10 nam 2026

KE HOACH

To chirc khio sat danh gia mirc d hai long ciia phu huynh
va hoc sinh vé chat lwgng dich vu gido duc nam 2026

Thuc hién Ké hgach giéq duc nam hoc 2026-2027, Truong THPT Huynh
Van Ngh¢ xay dung Ke hoach t6 chtrc khao sat danh gia mirc do hai long cua phy
huynh va hoc sinh vé chat lwgng dich vu gido duc nam 2026, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Thu thap y kién déng gép khach quan tir Cha me hoc sinh va hoc sinh vé
chat luvong dich vu giao duc caa nha truong.

~ Danh gia mitrc do hai long doi v6i cac mat hoat dong: giang day, co so vat
chat, hoat dong ho tro va cong tac quan ly.

Lam co s¢ dir liéu dé nha treong phan tich, cai tién va khdng nging nang
cao chat luong giao duc, phuc vu trong cac nam hoc tiép theo.

2. Yéu cau

Pbi twong: 100% CMHS va HS cac khéi 10, 11, 12 déu dugc tiép can va
moi tham gia khao sat.

Hinh thire: Khao sét truc tuyén qua Google Forms.

Pam bao moi thdng tin khao sat duoc bao mat tuyét ddi, chi st dung cho
muc dich cai tién hoat dong caa nha truong.

Hoan thanh viéc thu thap y kién theo dung tién do (tir 02/10/2026 dén hét
05/10/2026).

I1. NOI DUNG VA HINH THUC KHAO SAT

1. Hinh thirc

Khao st truc tuyén thong qua dudng link Google Forms.

Link Google Forms: https://forms.gle/aMDRSJ6yB1n1Adxc?
2. Noi dung khao sat

Noi dung phiéu khao sat dugc xay dung bao gém 3 phan chinh:

- Phan A: Théng tin chung: Xac dinh ddi tuong CMHS, HS va khoi 16p
(10, 11, 12).



https://forms.gle/qMDRSJ6yB1n1Adxc7
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- Phan B: Néi dung khao sat: Panh gia mic do hai 1ong (tir 1 dén 5) d6i
vai 20 tiéu chi, chia thanh 4 nhom:

+ Chat luong giang day va hoc tap (5 tiéu chi).

+ Co s& vat chat va méi truong hoc tap (6 tiéu chi).

+ COng tac hd tro va cac hoat dong gido duc (5 tiéu chi).

+ Cong tac quan ly va lién lac (4 tiéu chi).

- Phan C: Y kién déng gép: Cau hoi mo vé dieu hai long nhat, dieu can
cai thién nhat, mae d6 san long gidi thiéu treong va cac y kien khac.

I11. THOI GIAN VA TIEN PO THUC HIEN

Ké hoach duogc chia thanh 3 giai doan chinh:

1. Chuan bi

- B6 phan CNTT hoan thién viéc tao biéu mau Google Forms.

- Chay thtr nghiém link khao sat, dam bao link hoat dong 6n dinh, dé truy
cap trén ca may tinh va dién thoal.

- Soan thao ndi dung thong bao, huéng dan khao sat dé giri cho GVCN va
dang tai 1én website/fanpage.

2. Trién khai
- Ngay 02/10/2026:
+ Chinh thirc phat dong khao sat.

+ Gui dudng link Google Forms dén toan thé GVCN dé trién khai dén cac
nhém lép (PH va HS).

+ Dang tai thong bao va duong link Ién website cua truong.

- Ngay 02/10/2026 — 05/10/2026:

+ GVCN tich cuc don déc, nhic nha PH va HS tham gia khao sat.
+ B phan k§ thuat theo ddi tién do, s6 lwong phan hdi hang ngay.

+ Ngay 04/10/2026: Gui thong bao nhic nhé lan cudi dén céc 16p vé thoi
han khao sat.

- Ngay 05/10/2026: Chinh thtrc dong link khao sat, két thic nhan phan hoi.

3. Tong hop va bao cao

- Ngay 05/10 — 06/10/2026:

+ Bo phan duoc phan cdng tién hanh trich xuat dir liéu tir Google Forms.

+ Thong ké, phan tich di liéu (ty I€ hai long chung, ty I€ theo ting tiéu chi,
phan tich cac y kién dong gop).

- 07/10/2026: Hoan thién bao cao két qua khao sat, trinh Ban 1anh dao nha
truong dé c6 dinh hudng cai tién chat luong.
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IV. PHAN CONG THUC HIEN

1. Ban Linh dao trudng: Chi dao chung, phé duyét ké hoach, tiép nhan
va xtur ly bao céo két qua.

2. Bo phan Cbng nghé thong tin

- Chu tri thiét ké Google Forms, quan 1y dudng link.

- Theo ddi tién do, tong hop va phan tich dit liéu, du thao béo céo.

3. Giao vién chi nhiém

- La dau mdi chinh trién khai link khao sat dén CMHS va HS caa Iop minh
phu trach.

- Tich cuc truyén théng vé muc dich, ¥ nghia ctia khao sat.

- Pon déc, nhac nhe PH va HS tham gia day di, dung han.

4. T6 Website

- Ho tro k¥ thuat cho viéc tao Form.

- Bang tai thong bao va link khao sat 1én cac kénh truyén thong chinh thac
Ccua truong.

Trén day la Ké hoach t6 chirc khao sat danh gia muac do hai 1ong cua phu
huynh va hoc sinh veé chat luong dich vu giao duc nam 2026 cua Truong THPT
Huynh Van Nghé, dé nghi tat ca cac bd phan dugc phan cong nghiém tac thyc hién./.

Mot nhén: KT. HIEU TRUONG

-Té cliuyén mén, t6 vin phong; PHO HIEU TRUONG
- CMHS, HS; e

- Website;
- Luu: VT.
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